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First District Court of Appeal - State of Florida

The Digital Appellate Court

Introduction to the eDCA Electronic Portal

Introduction

During the 2009 legislative session Senate Bill 1718 was adopted, it gave
the First District Court of Appeal an unprecedented opportunity to embrace a
technological approach to the appellate workflow. The bill included the
following language in Section 17 mandating the development of a pilot
electronic filing system.

It is the intent of the Legislature that the First District Court of Appeal, through a pilot

project [...] implement an electronic filing system for appeals of workers’

compensation cases, in part to reduce costs to the Workers’ Compensation

Administrative Trust Fund. To the extent feasible, the system the First District Court

of Appeal adopts shall use, or be compatible with, the current electronic filing system

used by the Office of Judges of Compensation Claims and shall be capable of being

used to receive and maintain electronic filings in other cases [...]. (SB 1718, §17.)

Since the bill passed the First District Court of Appeal has worked
diligently with other Florida courts and agencies, including the Office of
Judges of Compensation Claims (OJCC), to develop and implement a system
that meets, and exceeds, the requirements of the legislation.

This document will serve as an overview of the public portion of this
system--The eDCA Portal. eDCA is the application through which the
attorneys and parties doing business with the court access and file documents
in any case in which they are involved. Included is an overview of core
functions of the portal and hands on tips about the day to day usage of eDCA.
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External District Court of Appeal - eDCA

What is eDCA?

eDCA allows customers of the First District Court of Appeal direct
access, via the web, to digital copies of all of the files in any case where they
are a party or attorney. Using eDCA an attorney with a computer has access
to --every document, everyday, everywhere, in every case that is pending with
our court.

eDCA requires users to register for secure access to the server. Once
registered, and approved by the 1DCA Clerk’s office, a user has easy access to
his account from any internet connected computer. This access allows the
user to electronically file documents of any type with the Court. Additionally,
it provides access to the complete digital repository of documents for any of
the users’ associated cases.

Beyond the core functions of document filing and document viewing,
eDCA registration provides additional benefits. = Two of the most used
benefits are CaseMail and Brief search. CaseMail provides immediate notice
of any filings or actions in every associated case. Brief Search provides
attorneys access to any brief filed in any case permitted by law or Rule.

(@ eDCA Login - Windows Internet Explorer ol S

@u" [&) nttps://edcatdea.org - & &4 [ x| [$8 cooge p |

¥ Favorites | & eDCA Login

_ eDCA

First District Court of Appeal

e ——

Not Registered? Click here .

Email:

Password:

Forgotten password? Enter your email
address and click h
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How do | register for eDCA?

The registration process is simple and straightforward. A user seeking
access may simply click on the “Registration” link on the eDCA webpage at
http://edca.1dca.org.  The following screen will then be presented. @ The

user simply fills out all the

e EESERT s Internek Explorer —lolx] . . . .
G- v e B for el - required information noting
¢ G @regaranon T~ B - v slPage v (iTeds v
First District Court of Appeal - that the e_mall addreSS and
Electronic Filing Registration paSSWOI‘d they pI'OVide Will
- Il‘)reﬁx Il'irsl Middle Last ISuﬂix be login credentials for all
ey L R— future access to the site.
City/State/Zip: | l— l— . .
— o | After submitting all
Email: | . .
s [————— e — the information the

Password: | Re-Enter Password: |

registration will not become

In the future, the First F)\'sl.n'ct Court of Appeal will have the.capam'ly to service fjacuments to you E-Lectrcm'cat%y using eDCAl . . .
We must have your authorization to allow documents to be serviced to you electronically. Check the box below if you autherize. aCtlve untll lt h as b een
I | would like to receive email notification (eService) of Court Orders .
o e e i e s o e e, e e s reviewed by the Court.
:  [¥hat is the name of vour hizh school E Upon full activation an e_
| mail is sen’F to the address
= used to register. The user
will then have access to the docket documents for any case where he or she is
listed as a party. Additionally, the registered user will be able to file

documents those cases.

Basic Functionality
After registration has been approved the user will be able to login to the
portal for the first time.

The following two pages give a new eDCA user detailed screen overviews
for each of the main eDCA functions.
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_. eDCA

First District Court of Appeal

Caselist Case Docket File Document Pending Filings  Rejected Filings ~ My Profile  Logoff Briefs in Other Cases

A

Case No. Appetiant Inppeliee ote

Dispased i
4022 vt oty e it . v o | The Case List shows a
54238 i s Nenele Coum P SECES oL /172010 , A
k7l % 00.5290 Cscombia County Sherl's Department and PGCS Hork Seghen Akridoe wmom | registered eDCA a list of
2 76:3295 Eocambia Couty Shrilrs Deperimet ond PGCS Rondo b /26/2009 g
- # 086324 Escambia County Sherill's Department of PGCS. Thomas Edwin Lee 06/16/2009 . .
o # 003015 yeilsborough County Sheriff’s Offce et al Michee! Waldman oipizes | @ny case in which they
b ; 09-5961 Israel Davila Osceola County Sherill's Office/North etc. 04/13/2010
00 1752 Joun SRk gt oty e Becton & A paaion S lo721/2008 ;
© 2101745 Seminle County Government, ko Croy it o | are listed as an attorney
(@) #07:5699 Votusia County fire Services and County otc Patrck Taafte 12/15/2009
# 081853 Volusia County Sherifl's Degt. and et al. Patrick Green 11/25/2008 t
# 08-4110 witkom Fuller Okaloosa Correctional Institution/ Division etc. osoaraoe | OF PArty.
# 091166 Wilkiam Fuller Okaloosa Correctional Institution/Division etc. 11/24/2000

09-1166
William Fuller

Okaloosa Correctional Institution/Division etc.

g)o Date Flled: 03/12/2009 Status: Closed Proceeding: Appeal The Case Info page
l ' I g Type: Workers' Comp 2 Category: Circuit: (Unknown) ShOWS infOrmatiOI’]
(9] optimized to meet the
w
3] ruase needs of attorneys.
Date Dispostion Manner Note
11/24/2009 Reversed Per Curiam Opinion remand for modification
view Pieading
01/30/2010 Bret Retored Recorts
0113172010 EvestCate parmament
13/10/2000 Evemt W Peihing
13/10/2000 bvmst ConnClved
e e e e The eDCA Docket gives
- = 11/24/2009 Ordor Grant At FeosRCosts-Remand to 1CC 60d fr Mand-68C .
g = 11/24/2000 Disposition  Reversed quick, easy access to all
X 0312312009 et Ot et ot s
o = os/10/700 jorief  novellants nepl aret docket documents.
a = 06/23/2008 priet Aopelles’s Answer Brief .
06/142/2005 Event  CAGE SCANNED Documents can be easily
= 05/29/2000 Brief Initial Brief on Merits . .
R i viewed and printed.
e T
T 04/02/2009 Notice Natice of Appearance
333/ 2008 [ s ot e i
= 03/12/2009 Netice Notice of Appeal Filed
= The File Document
o .
IS ) I have a case number tab _takes you into the
3 ) Don't know the case number/Know case number but have not yet entered an appearance in the case e'fl Ilng SVStem Where
8 ©)1t's a new case documents can be
£ filed with the court
s electronically.
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Pending Filings

Rejected Filings

My Profile

File Document

~ eDCA

First District Court of Appeal

e —

Caselist (Case Docket

File Document  Pending Filings ~ Rejected Filings

My Profile

Logoff

Briefs in Other Cases

Filed  Document Reason Case  Appellant Aopellee

=) 06/22/2010 Docketing Statement _ 06/24/2010 Duplicate Filing Rejected Unknown

) 06/22/2010 Amended Answer Brief 06/22/2010 :’_fﬂ":&"“‘"""“ Rejected Per Filer's \;ynown test test

£ 12/17/2000 Other 12/17/2009 Duplicate Filing Rejected 09-3060J00m3S POl Comnty Sckool
View  Filed  Document Rejected On Reason Case Appeliant Avpeliee

z 06/22/2010 Docketing Statement  06/24/2010 Duplicate Filing Rejected Unknown

) 06/22/2010 Amended Answer Brief 06/22/2010 hied, Document Rejected Per Fller' yypycnoun test test

' 12/17/2009 Other 12/17/2009 Duplicate Filing Rejected 0o-3csofTeormas ., [Pok County School

Electrenic Filing Profile

First Middie Last Suffix
Home: Ussr of Thecourt
Firm/Company: 1dca

Tithe: 1T
Address: 301 MLK
Citv/state/zlp: Talshasses L 2301
Phone: Fax:
EMail:
Bar No: DC Na.:
Password: Confirm:

In the future, the First District Court of Appeal will have the capacity to service documents to you electronically using eDCA
We must have your authorization to allow documents ta be serviced to you electronically. Check the box below if you authorize.

Pursuant to the requirements of Administrative Orders 07-1, 09-3 and 10-3, most briefs filed by attorneys are available in electronic format in
case numbers 1007-3000 and higher. As well most brifs fled by non-attorneys since December 2009 have beea comverted into and are avelisbia
In electronic format. lectronic briefs are not publcally available In cases which are restrcted due to statute, o
ataad e A by Pogibtared oot o Sler oy o T coma. Bkt ALk Bt £k S coeiared o slacecuie formet sre el Bt
Svatobie caine but may be reavested In paper format by "Contacting the clerk's office. The clerks offie is required by statute to charge $1 per

for paper copies of briefs.

Enter the Case umber for which you wish o review briefs. If the number is not known you may search by Appellant and/ or Appelie. Searching
by Appellant and/or Appellee will return any rocords where with the search may use a wildcard
i St o o sk shring 0o ncede 2 reards where e Sesved st s found Smywre o the e,

Case No. Appellant Appellee
Smith
Search
vs
Case No. Appellant Avpeliee

# 09-+627 Smith Paget State of Florida

# 096271 Smith Paget of Florida

# 096081 Smith Xavier Jackson State of Florida, And Jacksonville etc.

The Pending Filings
tab shows all
documents that
have been filed but
not yet accepted by
the Court.

The Rejected Filings
tab shows all e-filed
documents that
have been rejected
by the court, and
the reason for
rejection.

The My Profile tab
allows users a quick
and easy way to
keep contact
information up to
date with the court.

The Briefs in Other
Cases allows
attorneys to read
briefs from any case
available as
determined by statute
and appellate rules.
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E-Filing Overview

Document Filing - User Uploaded Document

As of August 9, 2010 the First District Court of Appeal accepts
electronic filing for any document type. Beginning September 1, 2010 the
Court will require all attorneys to file all documents electronically. Paper
documents will not be accepted from attorneys doing business with the
court. The following is an example of how an eDCA user uploads and files

a document with the court.

An eDCA user, once logged in, can click
the “File a Document” link. They are
presented with the following options at right:

The user selects the option that best
applies. Then from the resulting screen (below)
they choose “Docketing Statement” from the
“Document Type” menu.

" 1 have a case number
" I don't know the case number

" It's a new case

/@ FEFile - Windows Internet Explorer o e S

= 8113 | ) ot 5]

@uo | nttps://edeatdca.org/EFile.aspriNewCaseFlag=18 CaselD=23828FilerD=920

¢ Favorites | @ EFile

" eDCA

e —
First District Court of Appeal
Coselist Case Docket File Document PendingFilings — Rejected Filings My Profile  Logoff Briefs in Other Cases
Case No: Search
08-2520
City of Casselberry and Florida Municipal, etc.
Randy L. Vess
Emergency [
Document Type: Notices of Appeal
Document:
Title(if Other
selected above):
Filed on behalf
of:
PDF File to

upload:
Note to Clerk
(optional):

5

Next
The user is then
presented with the

document filing screen.

There are two main
choices that must be
made prior to uploading
and submitting a
document. These are:
document type, and
document subtype

selection. Documents are
organized into umbrella

’7.
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document type sections. Once the document type is selected, the specific
document subtype field is populated and the specific document to be filed can
be selected.

Any PDF file can be uploaded to eDCA and an optional field for a note to
the Clerk office is provided. When the user is satisfied with the filing they
simply click “upload” they they immediately receive a message confirming
receipt of the document by the court. They will also receive a message via e-
mail when the document has been reviewed and approved (or rejected) by the
clerk’s office.

Document Filing - Docketing Statement

One of the benefits of an e-filing system is the ability to rethink and
simplify common forms. This was especially true of the 1DCA Docketing
Statement known fondly as the “pink sheet.” The following is an easy
description of the new eDCA filing process for docketing statements.

An eDCA user, once logged in, can click the “File a Document” link.
They are presented with the following options below:

" I have a case number Then The user selects the option that
" I don't know the case number | Dest applies. Then from the resulting
screen (below) they choose “Docketing
Statement” from the “Document Type”

" It's a new case

mendu.
Next
Emergency [
Document Type: | Brief A
Brief
Document: od
[Docketing Statement ] J
Title(if Other selected [pggjtion
above): pesponse ‘
Filed on behalf of:
PDF File to Upload: | Browse..

Note to Clerk
(optional):

All documents uploaded to the system must be in Adobe PDF Format. For help meeting this requirement click here.
By clicking “upload” you intend for the First District Court of Appeal to accept the document
described above to be filed. You also acknowledge that this electronic filing is the same
content and you have the same "good faith” obligations as you would on a signed paper
document.

The signed paper version and all requisite copies are still required and must be
delivered/mailed to the court.

Upload
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The user is now directed to an online version of the traditional “pink
sheet” Docketing Statement. = They work through each question, closely
following the instructive language of the form. If they cannot complete the
form in a single session

(& Docketing Statement ‘ ‘

they may ScrOII tO the IN THE DISTRICT COURT OF APPEAL
FIRST DISTRICT, STATE OF FLORIDA
DOCKETING STATEMENT AND

bottom of the page and

« . . . NOTICE OF APPEARANCE OF COUNSEL
choose “Save” which will T
allow a user to 10g back in ;UP:hEdLLEEBESPDND;NT aml\;gAMZCU;hCURIAkE Are
later and resume the SRR
form. sterad with eDCA. Elect an o

When satisfied the user

clicks the “Submit” option POV THE UL OMNG NORHATION

at the bottom of the page.
The completed Docketing R

Statement will be m;m =

submitted to the clerk’s Se——

Dockating statamentof o1, pecitioner

: © Appellee/R den-
office for review and r:;:: e
. All correspondence and orders will be o € sel as specifizd above unless the court zllows withdrawal or substitutio
acceptance Prior to e
p M 3. TYPEOF CASE: Sel \ ctthemost I3
e Civil Appeals
© Criminal, Collateral Criminal, and Juvenile Delinquency Appeals
acceptance the completed oo
f‘Wurkgrs‘CumpgnsanunAppea\surungma\pzmummw.nrkgrs‘(:umpgnsamn

form can be viewed in the
“Pending Filings” section of eDCA. Then, after acceptance it will be viewable
by all registered attorneys and any registered party to the case from the
docket page.

Extended Functionality

eDCA is not just for document filing and viewing. It has always been
the Court’s intention to add as much value as possible for the court’s
customers who use the eDCA application. = Wherever possible we have
answered the demands of our users by adding extended features to enhance
the eDCA experience.

9.
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CaseMail

One of the most popular advanced features of eDCA is the CaseMail
function. CaseMail provides electronic notification to registered eDCA users
(via e-mail) informing them when documents are filed in any case that the
user is a party to. These notifications range from alerts regarding approval of
electronically filed documents to the following court issued documents:
opinions, orders and mandates. When any of these documents are added to
the docket, an e-mail with a link to the electronic document will be sent to any
eDCA registered party or attorney on the case. This e-mail may be forwarded
to anyone the recipient wishes, in accordance with state law, whether or not
that individual is a registered eDCA user. This feature gives attorneys
unprecedented ease and efficiency in keeping aware of events occurring in
cases and making that information rapidly available to clients.

Briefs in Other Cases Search Engine

Early in the eDCA development process a survey of active eDCA users
revealed that the single most requested new feature important to attorneys
was the ability to search and view briefs from other First DCA cases. We
listened! The eDCA portal now includes this feature for registered attorneys.
From the “Briefs in other Cases” tab a registered attorney can search and view
any of the briefs which are allowed for public viewing under current statutory
and court rules.

Document Acquisition - Will the document | need be available?

Many new electronic systems suffer from an initial lack of available
documents. While developing our system it became clear that the digitization
of documents needed to be a major priority. Moving forward, the Court has
been dedicated to rapidly populating our system with digital versions of every
document from each active case currently before the Court. The Court has
used two main methods for acquiring these documents.

10 ®
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Document Scanning Department

A digital document system without documents offers no benefits.
While we realized that the future of the system would allow for filing of
electronic documents directly by attorneys, and lower tribunals without the
need for in-court scanning, the early reality [ \

was that the project would face difficulty )
.. e ] .. “In order to obtain
winning acceptance if it contained only limited acceptance and become
documents. In order to obtain acceptance and legitimately useful our
. . . digital document system
become legitimately useful our digital needed to contain a
document system needed to contain a critical critical mass of
documents on day one of
mass of documents on day-one of deployment. »
deployment.
Recognizing this fact, we decided to utilize \ )

scanning hardware that had been provided to us
during the previous fiscal year by the Appellate Court Technology Committee,
to build a fully operational in-house scanning department.

In parallel with our database development and programming efforts we
assembled a team of scanning
personnel to begin scanning all
case documents in the court’s
active case load. Conceived out
of both necessity and an ongoing
commitment to project frugality
we retrofitted space in the court’s
library and even a little-used
portion of the court’s kitchen for
use in a dedicated scanning
operation. This scanning
operation has to-date scanned over 210,000 documents representing in
excess of 3.9 million pages of court documents. In addition to scanning the
documents we recognized the need to add-value to the scanned documents
over and beyond the paper counterparts. To achieve this, each document is

11 ¢




First District Court of Appeal - State of Florida

made searchable using optical character recognition (OCR) technology and is
also made easily navigable using internal linking tied to the documents
printed index. Adding these two steps to the scanning process makes
working with documents much easier for those viewing them. In the past,
finding a specific portion of a lengthy record could mean spending precious
time searching through volume after volume of printed record, by utilizing
OCR and internal linking the same passage can be found within seconds and
with only a few clicks of the mouse.

Administrative Agency and Lower Court Portal

SB1718 was specifically created to allow for worker’s compensation
records to be electronically transferred to our “compatible system.” We took
this direction a step further and created a system that can accept electronic
records from any administrative agency or lower tribunal. We have created a
separate portal which allows easy electronic transfer of records originating
from any number of diverse systems.

With the goal of receiving as many documents as possible in electronic
form we have made contact with all the administrative agencies and lower
courts from whom we routinely receive records. We are actively encouraging
the electronic transfer of records from each of them, with good results.
Presently, in excess of 80 percent of low court records are provided to us
electronically.

The Future

The First District Court of Appeal is truly within grasp of the goal of
becoming Florida’s first completely-digital, appellate, “paper-on-demand,”
Court. We continue to develop a system that is evolves to meet the changing
demands of our customers. This project would never have reached this level
of success without the feedback from the people who use it. If you have a
suggestion or comment please let us know by emailing us at:
ecourt@idca.org.
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First District Court of Appeal — A Paper On-Demand Court

Clerk’s Office

iDCA Application

Scan Case Documents
Read Case Documents
Print Case Documents (as
needed)

Release Opinions

Issue Orders

Issue Mandates

E-Serve Documents to
Attorneys and Parties
Track case status

Define and Complete Tasks

Judges|Suites

B

Digital
Document Repository
SQL DATABASE

Internet

“Hot Link” to Case

PRINTER
Used only when needed
Any portion of any document
can be easily printed if
needed.
Paper is available “On-
Demand” if desired.

\

Attorneys and Parties

E-File Any Case Documents

Provide Docketing
Statement Digitally

Read Case Documents
Print Case Documents (as
needed)

Receive e-service (in lieu of

postal notice) of case
decisions, orders, etc.

NS
o
X

eDCA Application

Higher Courts

View All Case Documents on
Cases being appealed from
First DCA via “Hot Link”

E-records provided

Lower Courts
Administrative
Agencies

Provide Records
Electronically (in lieu of
postal service)

Keep track of cases on
appeal to First DCA
Receive e-service regarding
cases on appeal. (in lieu of
postal service)

13 ®




